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Complementary and Alternative Health Care 
               Client Bill of Rights

Please read this Complementary and Alternative Health Care Client Bill of Rights. We are pleased to provide you with this Client Bill of Rights, in accordance with Minnesota laws, Statute 146A, governing complementary and alternative health care practices.
1. Practitioner: Mary L. Zelmer                
           Telephone number:  952 215 2027    Email: mzelmer333@gmail.com     Website: Maryzelmer.com

THE STATE OF MINNESOTA HAS NOT ADOPTED ANY EDUCATIONAL TRAINING STANDARDS FOR UNLICENSED COMPLEMENTARY AND ALTERNATIVE HEALTH CARE PRACTITIONERS. THIS STATEMENT OF CREDENTIALS IS FOR INFORMATION PURPOSES ONLY.

2. Degrees, training, experience, or other qualifications regarding the complementary & alternative health care:

· Private Qigong Energy Practice since 2008

· Intensive study with Qigong Master Chunyi Lin, 2001 – 2010

· Completed Certification for Spring Forest Qigong Guide Program, 2005

· Certified Spring Forest Qigong Master Healer I & II, 2008, 2009

· Certified Spring Forest Qigong Instructor, Levels I – II and Qi-ssage, 2008, 2009

· Qigong Practitioner at Spring Forest Qigong Healing Center, 2006-2010

· Qigong Practitioner, Meditation Leader, Presenter at Spring Forest Qigong Retreats, Healing Workshops, Guild and Conferences, 2006-2010

· Creator, implementer and organizer of Spring Forest Qigong Guild Outreach program. 

· SFQ Teacher and Trainer of Guild Outreach Volunteers. 

· Creator, Organizer and Presenter of,” Healing the Earth Conference,” using Chow Qigong with Qigong Grandmaster, Dr. Effie Chow, 2010

· Completed Level 1 Intensive Training Program in Chow Integrated Healing System and Chow Qigong, 2010

· Meditation Leader to Assist Individuals with Chronic Illnesses along with their Families and Communities. 2010 - present

· Qigong Mentor and Teacher of St. Olaf Students Mind Body and Spirit Club, 2009 - 2013

· Qigong Guest Speaker at New Prague High School’s Wellness Classes, 2008 - present

· SFQ Teacher of Levels One, Two, Qissage, Meditation Guide, and special energy topics at Mankato State University, Saint Cloud University, Anoka Ramsey Community College, Northfield and St. Peter Community Education and Good Counsel in Mankato.

· Co-creator, Organizer, and Visionary of Qigong Connection, Non-Profit, 2011 to present

· Executive Director and Leader of Qigong Connection, Non-Profit, 2015 to present

· Organizer of Elemental Qigong Conference with Qigong Grand Master Dr. Alex Feng, 2015

· Energetic Guide and Mentor, Timbavati, Tsau Preserve, South Africa, the homeland of the White Lions, 2015

· Co-creator and Instructor of the White Lions Project, 2015

· Apprentice of Sue Vivant, Energy Channeler and Healer, 2010 – present

· Completed Integrative Somatic Trauma Therapy Certification, 2021
In accordance with Minnesota state law, I am providing you with the following notice: "THE STATE OF MINNESOTA HAS NOT ADOPTED ANY EDUCATIONAL AND TRAINING STANDARDS FOR UNLICENSED COMPLEMENTARY AND ALTERNATIVE HEALTH CARE PRACTITIONERS. THIS STATEMENT OF CREDENTIALS IS FOR INFORMATION PURPOSES ONLY. UNDER MINNESOTA LAW, AN UNLICENSED COMPLEMENTARY AND ALTERNATIVE HEALTH CARE PRACTITIONER MAY NOT PROVIDE A MEDICAL DIAGNOSIS OR RECOMMEND DISCONTINUATION OF MEDICALLY PRESCRIBED TREATMENTS (UNLESS THE APPROPRIATE LICENSE IS HELD BY THE PROVIDER). IF A CLIENT DESIRES A DIAGNOSIS FROM A LICENSED PHYSICIAN, CHIROPRACTOR OR ACUPUNCTURE PRACTITIONER, OR SERVICES OF A PHYSICIAN, CHIROPRACTOR, NURSE, OSTEOPATH, BEHAVIORAL/MENTAL HEALTH PROFESSIONAL, PHYSICAL THERAPIST, DIETITIAN, NUTRITIONIST, ACUPUNCTURE PRACTITIONER, ATHLETIC TRAINER OR ANY OTHER TYPE OF HEALTH CARE PROVIDER, THE CLIENT MAY SEEK SUCH SERVICES AT ANY TIME.

As a receiver of an UNLICENSED COMPLEMENTARY AND ALTERNATIVE HEALTH CARE SERVICE, you have the rights to the following:

3. Right to file a complaint. My name and contact information are listed above. You have a right to file a complaint with us, by writing a letter with details of the nature of the complaint. Also, if you have any concerns, you may file a complaint with the following office: Minnesota Department of Health Office of Complementary and Alternative Health Care Practitioners PO Box 64882 Saint Paul, MN 55164-0882 General Information: 651-201-3731 Fax 651-201-3839 or email Health.HOP@state.mn.us or general info at DOH is 651-215-5800

4. To be informed of fees per unit of service. Fees are payable at the time of service by cash, check, or on-line payment options on website: MaryZelmer.com. We do not handle insurance claims; however, a receipt will be provided to you, should you wish to file a claim with your provider. We do not accept Medicare, Medical Assistance or General Assistance medical care. 
Sessions for People and Animals
· 60-minute Qigong Energy Session: $99

· 30-minute Qigong Energy Session: $50

· Package of five 60-minute sessions, scheduled twice a month – $450 ($495 value) 

· Package of five 60-minute sessions, scheduled once a month – $470 ($495 value) 

· 30-minute session: $35 (under 18 yrs.)
· 60-minute session: $70 (under 18 yrs.)
Introductory Session
For first time clients who are new to Qigong. Please let Mary know if interested.
· 45-minute session: $45

· 30-minute session: first time callers: $30
5. To be informed of changes in service or charges. You have the right to reasonable notice of changes in services or charges, and we will provide prior notice of any changes.

6.  Description of Services

The following is a brief summary of the theoretical approach of Qigong. 
Qigong is an ancient Chinese energy practice. It is used for healing the body, mind and spirit. “Qi” means breath or energy. “Gong” means to change, work or master. Qigong helps us to stay self- regulated and in balance as we go through our daily lives. It focuses on keeping our energy channels or meridians in our body open and flowing. Qigong helps us reach physical, emotional and spiritual health by opening the energy meridians so the energy can flow through our organs, muscles, tendons, nerves and so on. When the meridians in the body are blocked then sickness and imbalance can occur. Qigong is also known as needless Acupuncture, and does not require touch by a practitioner.
7. Ability to Question any Assessment and Recommendations and participate on a Voluntary Basis. You have the right to all complete and current information concerning my assessment and recommended service, including the expected duration of the services to be provided. If you have any additional questions, please ask. This is a voluntary service and may be participated in at your own discretion.
8. Right to Courteous and Non-discriminatory Service. You may expect courteous treatment and to be free from verbal, physical or sexual abuse by your practitioner. 

9. Confidentiality. Your records and transactions with this office are confidential. This information will not be released unless you authorize release in writing, or unless release is required by law.
10. Records. You are allowed access to records and written information from records in accordance with section 144.335 of Minnesota Statutes. 

11. Other Community Services. Other similar or complimentary services are available in the community. Possible sources of information are Minnesota Wellness Directory or the telephone or online yellow pages. You may ask your practitioner and she will provide information for other providers to the best of her knowledge. 

12. Selecting and Changing Practitioners. You have the right to choose freely among available practitioners and to change practitioners after services have begun. If these services are covered by your health insurance, medical assistance plan or other health program, you should direct all questions about coverage to your health insurance provider. 

13. Coordinated transfer. If you change practitioners, you have the right to our assistance in coordinating this transfer to another practitioner. 

14. Right to Refuse Service. You are free to refuse services or treatment unless otherwise provided by law.
15. No Retaliation. You may assert your rights described in this Client Bill of Rights at any time without retaliation
Additional selected MN Statute you must be aware of if seeking a Complimentary and Alternative Health Care Service for a minor:

146A.025 MALTREATMENT OF MINORS. Nothing in this chapter shall restrict the ability of a local welfare agency, local law enforcement agency, the commissioner of human services, or the state to take action regarding the maltreatment of minors under section 609.378 or 626.556. A parent who obtains complementary and alternative health care for the parent's minor child is not relieved of the duty to seek necessary medical care consistent with the requirements of sections 609.378 and 626.556. A complementary or alternative health care practitioner who is providing services to a child who is not receiving necessary medical care must make a report under section 626.556. A complementary or alternative health care provider is a mandated reporter under section 626.556, subdivision 3.

ACKNOWLEDGMENT I have received a copy of the Complementary and Alternative Client Bill of Rights. I have read and understand the Client Bill of Rights, or it has otherwise been read to me. I have had a full opportunity to ask any questions I have about this document and my rights as a client. I understand my rights as a client. Client or Legal
Client signature: ________________________________________   Date _____________________
Parent/Guardian: _______________________________________   Date _____________________
Signors Legal Relationship to Client __________________________________________________
